Instagram Frequently Asked Questions

How can | or my teen report abusive behavior or inappropriate/offensive material?
We ask that all people follow our Community Guidelines and Terms of Use. If your
teen encounters someone on Instagram who's not following these guidelines or
Terms, they can report that person's posts directly from Instagram.

People can report abusive behavior or posts with our built-in reporting. This includes
nude photos, abuse and excessive spam. Reporting is totally anonymous. No
information about the reporter is sent to the person whose account or photo has
been reported.

To report a photo:

1. Tap " (iPhone and Windows Phone) or * (Android) above the photo you'd
like to report and then tap Report Inappropriate.

To report a comment:

1. Tap Comment above the image, swipe left on the comment you'd like to
report, tap ! and then choose Spam or Scam or Abusive Content.

Please also talk to your kids and educate them about internet safety. If they're
experiencing abuse from other people on Instagram, ask them to use blocking and
our privacy setting.

There are also lots of great online resources with more information for parents on
bullying:

connectsafely.org
stopbullyingnow.hrsa.gov
ncpc.org/cyberbullying
cyberbullying.us

It's important to note that if your teen is a victim of abusive behavior on our service,
we're unable to provide non-public information (like the offending person’s email
address) without a search warrant or subpoena from law enforcement. It there's an
emergency, we would suggest contacting your local police department. Get more
information about law enforcement.

Reporting harassment or bullying on Instagram.

If an account is established with the intent of bullying or harassing another person or
if a photo or comment is intended to bully or harass someone, please report it. You
can also learn what to do if you think someone is pretending to be you or someone
else on Instagram.

Once you've reported the abuse, consider blocking the person.

Learn how to report other accounts or posts that don't follow our Community
Guidelines.


https://help.instagram.com/help/instagram/489507671074566
https://www.facebook.com/l.php?u=https%3A%2F%2Fhelp.instagram.com%2F477434105621119&h=yAQE1UjY_&s=1
https://www.facebook.com/l.php?u=https%3A%2F%2Finstagram.com%2Flegal%2Fterms%2F&h=eAQFnN0Nh&s=1
https://help.instagram.com/165828726894770
https://www.facebook.com/l.php?u=https%3A%2F%2Fhelp.instagram.com%2F426700567389543&h=mAQFyEfr3&s=1
https://www.facebook.com/l.php?u=https%3A%2F%2Fhelp.instagram.com%2F116024195217477&h=mAQFyEfr3&s=1
http://l.facebook.com/l.php?u=http%3A%2F%2Fwww.connectsafely.org%2F&h=lAQEGP61o&s=1
http://l.facebook.com/l.php?u=http%3A%2F%2Fwww.stopbullying.gov%2F&h=MAQFMiVPX&s=1
http://l.facebook.com/l.php?u=http%3A%2F%2Fwww.ncpc.org%2Fcyberbullying&h=5AQEzoDhB&s=1
http://l.facebook.com/l.php?u=http%3A%2F%2Fwww.cyberbullying.us%2F&h=VAQFm3_Ui&s=1
https://www.facebook.com/l.php?u=https%3A%2F%2Fhelp.instagram.com%2F494561080557017&h=-AQHO_NBY&s=1
https://help.instagram.com/help/instagram/547601325292351
https://www.facebook.com/l.php?u=https%3A%2F%2Fhelp.instagram.com%2Fcontact%2F584460464982589&h=AAQFHSfkP&s=1
https://www.facebook.com/l.php?u=https%3A%2F%2Fhelp.instagram.com%2F446663175382270%2F&h=FAQFNmAJf&s=1
https://www.facebook.com/l.php?u=https%3A%2F%2Fhelp.instagram.com%2F446663175382270%2F&h=FAQFNmAJf&s=1
https://www.facebook.com/l.php?u=https%3A%2F%2Fhelp.instagram.com%2F426700567389543&h=YAQH_UYCX&s=1
https://www.facebook.com/l.php?u=https%3A%2F%2Fhelp.instagram.com%2F165828726894770&h=nAQHR9E2m&s=1
https://www.facebook.com/l.php?u=https%3A%2F%2Fhelp.instagram.com%2F477434105621119%2F&h=NAQGOl4nn&s=1
https://www.facebook.com/l.php?u=https%3A%2F%2Fhelp.instagram.com%2F477434105621119%2F&h=NAQGOl4nn&s=1

Security

Can | have access to my teen's account?

We appreciate your concern for your child's use of our app, but unfortunately we
can't give you access to the account or take any action on the account at your
request. We're generally forbidden by privacy laws against giving unauthorized
access to someone who isn't an account holder.

Please note that all users ages 13 and older are considered authorized account
holders and are included in the scope of this policy.

Can | prevent my child from downloading Instagram?

We encourage parents to exercise any discretion they can on their own phones and
in overseeing their child's internet use. You might consider using the parental control
tools available on the Apple App Store or Google Play Store.

You can also use your preferred search engine to find parental controls for your
phone's app store. If you'd like to uninstall Instagram your phone, you can follow
these stops for uninstalling from Android and Apple iOS phones.


https://help.instagram.com/help/instagram/359897877431452
https://help.instagram.com/help/instagram/419873854741367
https://www.facebook.com/l.php?u=https%3A%2F%2Finstagram.desk.com%2Fadmin%2Fcontent-management%2Farticles%2F615900-tips-for-parents%2Fwww.apple.com%2Fosx%2Fapps%2Fapp-store.html&h=LAQHbscw6&s=1
https://www.facebook.com/l.php?u=https%3A%2F%2Fplay.google.com%2Fstore%3Fhl%3Den&h=kAQEGFDPn&s=1
https://help.instagram.com/370569449686414

